
Client and Customer Support Assistant 

E-Verve Energy is looking for a Client and Customer Support Assistant to work in our EV Homecharge 
Operations team due to the rapid growth and expansion of our business.  

The position will report to the Customer Support Team Manager and will be based in our St. Helens 
office with the option for remote flexible working. 

About Us 

At E-Verve we are passionate about e-mobility and charging a greener, cleaner future. Our mission is 
to help customers take charge of their electric journey and to do this, we need bright and tenacious 
new team members. The EV industry is experiencing rapid and sustained growth and we are growing 
with it to ensure EV charging infrastructure is in place, but to maintain this velocity we need inspiring 
new talent! 

Job role 

While being an integral part of our EV Homecharge Operations team you will be responsible for the 
following; 

 Providing client and customer liaison by telephone and email correspondence 
 Assessing and uploading key information into our support systems 
 Assisting with building regulation compliance  
 Building and maintaining strong relationships with Customer Support Team  
 Supporting the core operations team to deal with customer inquiries 

 

Skills- required 

 Problem solving abilities  
 Excellent communication, both written and verbal, have to be confident advising customers 
 Confident with electronic systems  
 Ability to pick things up quickly and hit the ground running 

 

Skills- desirable 

 Previous office based or customer care experience 
 Existing knowledge of the EV and/or construction industry 
 Passionate and knowledgeable about climate change, sustainability and/or the EV industry 

 

Benefits 

 Option for flexible working hours and a casual dress code 
 28 days holiday (inc bank holidays) 
 Pension scheme 
 Bike to work scheme 

 

 



Verve it’s our Vibe 

Our ethos at E-Verve is to provide a collaborative, friendly working environment with a focus on 
providing expertise to both our clients and customers. As a key partner of industry leading charge 
point manufacturers in a growing market we are excited to be expanding our team. We have a fast 
growing, innovative workplace and have created a culture where both the individual and business 
can thrive. A rigid corporate environment is not our vibe, we prefer a flat structure where each 
individual’s contribution to the business is recognised.  

We take the view that a good cultural fit is equally as important as meeting the required 
“qualifications, skills and experience” criteria so if your passionate about what we do but are unsure 
if you meet all the requirements, send us your CV anyway as we would love to hear from you! 

 


